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What is 
ixicare?
ixicare is a remote monitoring distress 
solution using wireless connectivity and  
mobile technology with indoor and 
outdoor location tracking, geofencing...

Our Alert 
Solutions
Manual Alerts
The manual alerts allow users to 
reach out when they are in need. 
Users are able to trigger an alert 
manually through the solution’s 
wearable or immobile devices to 
request assistance in 
emergencies.

Automatic Alerts
ixicare automatically triggers alerts 
through indoor and outdoor geofencing, 
as well as No-Motion, Man-Down, and 
Fall Detection. If a user cannot activate 
an alert manually, the system will do it 
automatically. Responders instantly 
receive the user’s location on the 
ixicare mobile app, with optional two-
way SIM voice communication for direct 
support.
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ixicare Web 
Application
The ixicare web application can be 
accessed on any desktop computer, 
giving alert responders and 
management teams a clear overview 
of alerts, responses, and user activity. 

Settings can be customised to define 
safe zones and restricted areas, while 
detailed reports show how much time 
a user spends in specific places such 
as the bathroom, bedroom, or kitchen. 
This makes it easier to spot unusual 
patterns that may indicate health 
concerns, including digestive issues, 
sleep disturbances, or reduced social 
interaction.

Beyond these features, the online web 
dashboard offers additional tools and 
insights to further support monitoring 
and care management.

Our Alert 
Software

ixicare Mobile 
Application
The ixicare mobile application 
can be easily downloaded 
from Google Play Store or 
from Apple’s App Store.

Care providers are able to 
receive alerts through the 
mobile app. Here, they can  
also view the user's location.
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The ixicare 
Devices

ixi Pro

ixi Touch

ixi Button

ixi  Beacon

ixi Gateway

ixi Button

ixi Lite

ixi COTG



The ixi Pro
Revolutionise your system 
with the ixi Pro 

The ixi Pro is IP68 water-
resistant, can be charged 
while wearing, and lets 
users trigger alerts 
manually or automatically.

Clock

Automatic geofencing 
alerts inside and outside 

via polygon

Waterproof 
IP68

Charge 
while wearing

Long 
battery life

Works indoors 
and outdoors

Indoor location  
tracking with beacons

Manual alerts via 
a button

2-way SIM voice 
communication  
during an alert

Multiple 
strap options

Fall detection, Man-
down, No-motion

ixi Pro Features

The ixi Lite
* Requires an ixi Gateway to function

The Ixi Button
* Requires an ixi Gateway to function

No wiring 
or cables

Can be worn  
on the wrist or 
as a pendant

Battery life of 
more than 
half a year

Battery life of more 
than a year

Indoor location  
tracking with beacons

Manual alerts with  
a touch of a button

Automatic updates  
without the need of 

intervention

Waterproof

Automatic system 
updates 

ixi Lite Features ixi Emergency and Alarm 
Button Features

WaterproofAutomatic system 
updates 



Wireless 
installation

Indoor hub 
for all devices

Optional: used for 
indoor location 

tracking

Reduces battery 
consumption of the 

ixi Pro

Battery life 
of 9 months

Over the air 
System Updates 

Provides a secure alert 
& monitoring system 

through ethernet cable

ixi Gateway 
Features

ixi Beacon 
Features

Gateways and 
Beacons
The ixicare solution uses Gateways 
and Beacons to communicate 
between devices.

Powered by PoE  
or a power cable



How the 
system works
Manual Alert 
Our manual alert system enables 
users to reach out when they are in 
need with the press of a button. 
Alert responders receive the alert  
on their smartphone via the ixicare 
mobile application. 

The alert contains 
information such as the 
user's location when an 
alert is created. 

Outdoor Geofencing
If a user exits a predefined area drawn 
by a polygon, an alert notification will 
be sent to the alert responder informing 
them that the user has breached the 
geofencing area. The notification will 
contain user details and a map showing 
where the user is. If the user exits the 
premises, the Pro will connect via the 
mobile network and activate the GPS. 
This way, the user can always be 
located and called.
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  Elevator

  Living Room

  Hair Salon

  Hallways

  Common Bathrooms

  Bedroom 

Geofenced zones can be pre-selected on the Web App.

Automatic 
Fall detection alert

When a user falls, an impact will 
be detected by the ixicare Pro, 
launching an automatic fall 
detection alert to alert responders 
on their ixicare mobile application. 

Automatic  
Geofencing Alert
Indoor Geofencing 
Automatic indoor alerts are 
triggered when the user exits a 
predefined zone of the building. 
The system sends out alerts to 
alert responders on their ixicare 
mobile application. The areas can 
be pre-set via the web application.



Indoor manual alerts

Online monitoring

Waterproof

Over-the-air updates

Detect activity patterns

Indoor location tracking

Indoor geofencing alerts

Outdoor geofencing alerts

Outdoor manual alerts

2-way SIM voice communication

Charge while wearing

Battery Life* +/- 7 days +/- 6 months +/- 6 months

Feature Pro Lite Touch

Pro Lite Button 

Flexible Solutions

Shower Bath Dishes Swim

Why ixicare?

ixicare Device 
Comparison

Easy to install

Easy to use

Waterproof IP68

Wireless 
Buttons

Minimal Cabling 
Required

Evolves  
with your needs

Charge the Pro 
on the Go

Touch of 
a button

Automated 
alerts

* Depends on activated features

Wrist rotation activates screen 

Fall detection, Man-down, 
No-motion

Outdoor location tracking

Button

+/-  1 year

Clock

Touch screen



GSM network

Internet

Server

Router

ixi Software
Router

Gateway

Gateway
Beacon

Beacon

Beacon

Beacon

Pro

 Pro

 Lite
 Pro

Button

Beacon
Beacon

Beacon

Beacon

Beacon

Easy plug and 
play solution

Our cable-free, economical 
solution is perfect for both new 
buildings and renovations, can 
be integrated in your system, 
and can be offered via private 
label. We provide guidance 
and training so your staff can 
easily manage it day-to-day.

Infrastructure

ixicare can be used as a 
standalone system or be 
integrated in your systems

Add, remove and  
move devices 

Scan lost devices to 
identify to whom they 

belong.

Monitor device  
performance and 

battery levels 

Beacon



Privacy  
& Security

ixicare is guided 
and supported by 
a specialised 
GDPR agency

We strive to 
be secure, 
straightforward  
and up-to-date 
in our data 
practices

We will not 
access personal 
data without your 
explicit request to 
do so

Secure cloud 
data storage on 
European 
servers

Copyright © 2025 ixicare 
BV All rights reserved.

No part of this publication may be reproduced, 
distributed, or transmitted in any form or by any 

means, including photocopying, recording, or other 
electronic or mechanical methods, without the prior 

written permission of ixicare. 

For more information, contact us on 
info@ixicare.com 



Contact

support@ixicare.com 

Warande 13B

9270  Laarne, Belgium 

www.ixicare.com
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